
FL-TERT State Regional Coordinator 

Position Responsibility: Act as a liaison to the TERT from the Requesting PSAP in 
their Region. The TERT Regional Coordinator is the single point of contact between the 
requesting PSAP and deployed team.  Will assist the TERT State Coordinator for 
managing the TERT program and coordinating TERT deployments. The Standard for 
Telecommunicator Emergency Response Taskforce (TERT) Deployment. TERT 
Standard Plan is used as the method to mobilize and deploy TERT Teams resources.  

Actions: 

 Appointed by the FL APCO Disaster Committee Chair in conjunction with the Florida 
Chapter Board. 

Shall be responsible for tracking all available TERT members in their Region  

Shall be responsible for providing TERT training information to the regional PSAPS  

Shall be responsible for assuring the TERT has appropriate access and support to fulfill 
assigned duties  

The Regional Liaison will ensure that qualified TERT Members have submitted the 
appropriate documentation to be a TERT member  

Will coordinate with and if needed be assigned as a member of the Regional  TERT 
Management Team. 

Shall be familiar with the FL-TERT Standards standardized forms for ordering 
resources into the affected areas. 

Must comply with the APCO/NENA TERT Standards deployment requirements as 
defined by the TERT typing document. 

The following training is also recommended; 

Incident Management System – ICS 100-200-700-800 (Tert Team leaders) 

Knowledge of an Integrated Emergency Management System 

Shall identify at least one alternate for the region to assist them-prefer from another 
agency distance away in same Region 

Serves as a member of the APCO FL- Disaster Committe Group   

Interacts with various county emergency operation centers in their region. 



Is familiar with and meets at least 2 times per year with the FL Chapter Regional TERT 
coordinator(s). 

Monitors incident operations to identify a need for a TERT deployment 

Predetermines, personnel, etc. that are available for response from within the region. 

Communicates with the FL-TERTstate coordinator. 

Responsible for training of staff, functional leaders, and alternates. 

Utilizes Incident Management System as the management structure and establishes 
the components of it as needed in support of the region’s activities. 

Prepares a TERT Team available for rapid mobilization within 3 hours of a request. 

May serve as a liaison between Unified Command agencies within their region 
during activation. 

Respectfully, 

Natalie Duran, Fire Communications Officer   

Miami Dade Fire Rescue Department 

FL-TERT -State Coordinator  

Office: 786-336-6675 

Cell:     305-975-5862 

natalie.duran@miamidade.gov 

“Delivering Excellence Every Day” 

 


