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“PUTTING CITIZENS FIRST” 

 
 

 
 
      

Region 3 

Florida Telecommunicator Certification Workshop 

June 24th, 2010 

0800-1700 

Marion County Sheriff’s Office 

692 NW 30th Avenue 

 

 

0800-0830  Introductions 

 

0830-1130  Explanation of SB 742 

• What is the Impact? 

• How Will My Agency Be Affected? 

 

   Certification Process 

• Initial Certification 

• Recertification Process 

• Department of Health Forms 

 

1130-1300  Lunch on Your Own 

 

1300-1700  Department of Education Standards 

• 232 Hours of Training 

• 24 Optional Hours of Training 

 

Agency Training Program Certification 

• Department of Health Forms 

 

Resource Sharing 
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