APCO Florida Chapter 2007 State Conference
Class Listing

Saturday, May 19, 2007
0800 — 1700 APCO Fire Service Communications
Sunday, May 20, 2007
0800 — 1700 APCO Fire Service Communications
APCO Telecommunicator’s Role in Homeland Security
NENA'’s Introduction to Next Generation 911
Florida NENA'’s 911 Coordinator’'s Boot Camp Class
Monday, May 21, 2007
0800 - 1700 APCO Fire Service Communications
NENA'’s Introduction to Next Generation 911
User Groups
1300 - 1500 Golf Tournament

APCO — What It's All About



Tuesday, May 22, 2007

0800 - 1700

0800 — 1030

1000 —- 1200

1200 - 1300

1300 - 1500*

1300 - 1400

1415 - 1515

1515 - 1530

1530 - 1630

1700

*Special Time Slot

APCO Fire Service Communications
Opening Breakfast

APCO Business Lunch

LUNCH

Compassion Fatigue

Training Adults

Servant Leadership

Presentation by LR Kimball
Recruiting For Communications

Beyond the Microphone — Voice Interoperability Benefits &
Challenges — Presented by Nextel

BREAK
Use of Filed Repeaters During a Fire
Hiring For Communicators

Mobile Wireless Broadband — EVDO/WiMax Overview-
Presented by NEXTEL

Vendor Exhibits



Wednesday, May 23, 2007

0800 — 1200 Vendors
1200 — 1300 Lunch
1300 — 1630* State Interoperability Concepts

(FIN Florida Interoperability Network)
1300 — 1400 CISM
| Dub Thee Supervisor

ProQA Configuration — Tips & Tricks
Presented by Priority Dispatch

1415 - 1515 Death of a Communications Center
1515 - 1530 BREAK
1530 — 1630 Recurring Training Roundtable

Liability in the Communications Center
1645 — 1745 FAS.T./T.E.R.T.

Policy & Procedure Roundtable

*Special Time Slot



Thursday, May 24, 2007

0800 - 1730

0800 — 1130*

0800 — 0900

0915 - 1015

1015 - 1030
1030 - 1130
1130 - 1300
1300 - 1515
1515 - 1530

1530 - 1630

1530 - 1730

1645 — 1745

1830

*Special Time Slot

Statewide Coordinator's Meeting

State Interoperability Concepts
(FIN Florida Interoperability Network)

EMD and Its Uses Throughout Florida

Incident Command: Case Studies Using 4.9GHz Broadband
Marketing for Success

Hiring Process Roundtable

Power Monitoring with Managed Services for Mission Critical
Facilities

BREAK
Retirement Change Update

LUNCH

SUPERSESSION: Islamic Extremists
BREAK

Navigating Florida’s Interoperable Satellite/2-Way Radio
Network (Skybase Communications)

APCO Business Meeting

The Growing Use of Satellite Systems for Emergency
Response Communications (Skybase Communications)

Closing Banquet



