Eddie Williams, ENP, is the Public Safety Market Development Manager for Replay Systems, a leading reseller of voice logging, quality monitoring, advanced analytics, and workforce management solutions. Eddie joined the Replay team in 2007 and handles all Public Safety agency training needs, including initial training as well as follow up webinar training sessions throughout the year. 
He holds a Master’s Degree in Public Administration from the University of Florida and prior to working for Replay, he was Bureau Chief of Communications at the Alachua County Sheriff’s Office (FL). He served 24 years in Public Safety Communications at the Sheriff’s Office and the Gainesville Police Department before the consolidation of the two communications centers in 2000. Eddie is an active member of APCO and NENA and served as APCO Florida Chapter President from 2005 to 2007, and he currently serves as the chapter’s Commercial Advisory Member. 

