Public Safety Telecommunicator Study Group Sessions
Preparation for State Certification Exam- Public Safety Telecommunicator

Materials Needed:

Your own copy of the State of Florida DOH 911 Public Safety Telecommunicator Curriculum
Pen/Paper

Laptop optional

This can be obtained at: hitp://www.doh.state fl.us/demo/EMS/dispatchers.html

Date: April 13th Date: May 30th
Time: 0800-1100 Time: 1300-1600
Classroom “C” Classroom “C”
Date: April 18th Date: June 18th
Time: 1500-1800 Time: 1500-1800
Classroom “A “ Classroom “A”

Location- All being held at same location
Palm Beach County Sheriff’'s Office;
Cherry Road Training Facility

4215 Cherry Rd, WPB

Classroom A or Classroom C

To register for these study sessions please email:
Natalie Heneks, Palm Beach County Sheriff's Office
Communications Training Supervisor
heneksn@pbso.org

Please include:

Name

Agency and/or school

Phone number

Email address

If you have any questions, please feel free to email or call Natalie Heneks
heneksn@pbso.org 561-688-3460
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