The City of Lakeland Police Department is seeking an Emergency Communications/Records Section Manager. This is managerial and administrative work involving all phases of managing, planning, directing and operating the Police Records Section and the Emergency Communication Center as it relates to public safety. Minimum qualifications are a bachelor's degree from an accredited college or university. Masters degree preferred. Five (5) years of management experience in a large metropolitan police department (preferably with experience working in or overseeing Public Safety Communications) OR five (5) years supervisory or managerial experience in a communications center of comparable size for a high volume or highly critical dispatch or emergency services operation required. Knowledge of or familiarity with Tiburon records management system preferred. Ability to obtain FCIC users certification. For additional information and to apply, please visit our website at www.lakelandgov.net/employmentservices. EOE/DFWP
